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About this guide

This document explains how to install Mimaki Profile Master 3 (hereinafter called “MPM3”).

Notations used in this document

Items appearing on the menu are expressed with “  “ for example “creation”.
Buttons appearing on the dialogs are expressed with (] for example (0K ].

Symbols

Notice

NOTE! ) This symbol indicates points requiring attention in operating this product.

Ay

N2

2

This symbol indicates what is convenient if you know it.

(2%3 This symbol indicates reference pages of the related contents.

« ltis strictly prohibited to write or copy a part or whole of this document without our approval.

+ The contents of this document may be subject to change without notice.

+ Due to improvement or change of this software, the description of this document could be partially
different in specification, for which your understanding is requested.

« ltis strictly prohibited to copy this software to other disk (excluding the case for making backup) or
to load on the memory for the purpose other than executing it.

+ With the exception of what is provided for in the warranty provisions of MIMAKI ENGINEERING
CO., LTD., we do not assume any liability against the damages (including but not limited to the loss
of profit, indirect damage, special damage or other monetary damages) arisen out of the use or fail-
ure to use of this product. The same shall also apply to the case even if MIMAKI ENGINEERING
CO., LTD. had been notified of the possibility of arising damages in advance. As an example, we
shall not be liable for any loss of the media (works) made using this product or indirect damages
caused by the product made using this media.

« Microsoft, Windows, Windows Vista, Windows 7, Windows 8, Windows 8.1 and Windows 10 are
registered trademarks or trademarks of Microsoft Corporation in the United States and other coun-
tries.

* In addition, the company names and the product names in this document are trademarks or regis-
tered trademarks of each company.



Recommended computer specifications

To install MPM3, a computer that meets the following specifications is required:

os : Microsoft® Windows® Vista Home Premium Service pack2 or later (32-bit/64bit)
Microsoft® Windows® Vista BusinessService pack? or later (32-bit/64bit)
Microsoft® Windows® Vista EnterpriseService pack2 or later (32-bit/64bit)
Microsoft® Windows® Vista UltimateService pack2 or later (32-bit/64bit)
Microsoft® Windows® 7 Home PremiumService pack1 or later (32-bit/64bit)
Microsoft® Windows® 7 ProfessionalService pack1 or later (32-bit/64bit)
Microsoft® Windows® 7 UltimateService pack1 or later (32-bit/64bit)
Microsoft® Windows 8% (32-bit/64-bit)
Microsoft® Windows 82 Pro (32-bit/64-bit)
Microsoft Windows 8.1® (32-bit/64-bit)
Microsoft Windows 8.1® Pro (32-bit/64-bit)
Microsoft Windows 10® Home (32-bit/64-bit)
Microsoft Windows 102 Pro (32-bit/64-bit)

CPU . Intel Core 2 Duo 1.8 GHz or higher ™
Chipset . Intel brand genuine chipset "
Memory : 1GB or greater

HDD free space : 30GB or greater

Interface : USB1.1/2.0°2, Ethemnet™®

Display Resolution : 1024 x 768 or greater

*1. Use the Intel CPU and the Intel chipset. If not, an error may occur and stop outputting.

*2. USB1.1 or USB2.0 port is required to mount the measurement device. USB2.0 port is required to connect to the printer
with USB2.0 interface. Do not connect to the printer with a USB hub or an extension cable. If they are used, an error may
occur and stop outputting.

*3. (Ethernet connection compatible printer only) Ethernet port is required to connect the printer. Please use one of
1000BASE-T (Gigabit). Please see the following NOTE! for details.

To print over the network, you need to prepare the following environment.
NOTE!
« PC : the LAN port is compatible with 1000BASE-T (Gigabit)
+ Cable . greater than or equal to CAT6
* Hub (if used) : correspond to 1000BASE-T (Gigabit)

In CAT5e even Gigabit-capable communication might not stable. Please make sure to use CAT6 or
more.

Limitation

(1) You cannot use the wireless LAN or PLC.

(2) ltis not available in the VPN.

(3) When used with wireless LAN, there is a possibility that cannot be properly connected to the
printer.
Please turn off wireless LAN.
You can use only when MPM3 installed PC and the printer are on the same segment.
When a high load is applied on the network during the data transfer to the printer (Example:
downloading video ), there is a possibility that the transfer rate cannot be sufficiently obtained




MPM3 Setup

This is the explanation about necessary settings and the procedure of installation for operating MPM3
properly.

( Installation of Mimaki driver )
Install the Mimaki driver.

L The Mimaki driver will be needed for connecting to the printer.

( . D
Installation of MPM3

Put the installation CD into the PC, and install the MPM3. ((2F° P.5)
. J
( License activation )
Carry out license activation. ((;2° P.7)
L Activate the license in order to use MPM3 on a continuous basis.
Install the MPM3

For information on how to install, please refer to the installation guide that accompanies the driver.

MIMAKI driver is provided in two methods below:
+ Driver CD provided with the printer
+ Official site of MIMAKI ENGINEERING CO., LTD.




Installing MPM3

1 Insert the Installer CD into your computer. Q

* The installation menu will appear automatically. Mimaki Profile Master

* When the installation menu does not appear automati- +
cally, double click the file "CDMenu.exe" Feat rst

inthe CD-ROM.
. . . - |
2 Click (Install Mimaki Profile Master 3]. nstall Mimaki Frofile Masters

Close this window

3 If Microsoft Visual C++ 2008 is not installed on
the computer, the installer will start.

* Please follow the wizard to install.

4 Select the |anguage to be dlsplay when MPM3 MimakiProfileMaster3 - InstallShield Wizard BEM
iS insta"ed_ Select the language fume choices below.

* Select either Japanese or English (United States),

and then click (oK]J.
5 Click (Next ].

6 Read carefully the terms and conditions of
the License Agreement, and if they are < mnglnse et cncly
agreeable, click on “l accept the terms in the
license agreement”.

[ English (United States) v ]

the following SOFTWARE LICENSE AGREEMENT and ADOBE ~
INGORPORATED GOLOR PROFILE LIGENSE AGREEMENT carefully
subject to the

Adabe Calor

F TWARE LICENSE AGREEMENT belor
d in this software, the uss of which ot to the
farth in the ADOBE SYSTEMS NGORPORATED COLOR PROFLE
ILICENSE AGREEMENT bel

NOTE!)|* Unless accepting the agreement, will not SOFTWATE LIDENGE Ac

be activated. =

7 Click [(Next ].

Designate the destination fOlder in ﬁn . Fok‘MuwalqumeMasmrsr|nsta||sme|d Wizard
which the installation is made. ket o ik, o ckChnge ot 1  feren older,
In case of changing the destination folder: v =

1. Click (Change J.
2.Designate the folder and click .

Q Click (Next J.

Instalihield




Ready to Install the Program
The wizard i ready to begi instalaton.

1 # MimakiProfileMaster3 - InstallShield Wizard “
10 Clck (Tnstal. <

+ Starts installing.

Clck Instal to begin the installation.

change any. cick Back. Clck Cancel to

If
exit the wizard.

] ] Click . ] MimakiProfileMaster3 - InstallShield Wizard Ex

InstaliShield Wizard Completed

* The installation will be completed.

The Instalishield Vizard has successfly nstalled
MimakiProfieMaster3, Clck Firsh to exit the wizard.

12 Eject the installer CD from your computer.

] show the Windows Installer og

<ok [ ] =




License Activation

When you use MPM3 continuously, license authentication is required.

When you conduct license authentication, you have to connect MPM3 PC with the Internet.

(If you cannot connect with the Internet, you can authenticate by using other PC connected with the
Internet.)

« When you activate the license, the serial key and information for identifying the PC running MPM3
(information generated automatically from the PC hardware configuration) are sent to Mimaki
Engineering.
As hardware configuration information of PC, it uses Ethernet device information.
(1) Do not disable the Ethernet device that you enabled at license authentication.
Even if you switched wired © wireless, keep the device that you had used until then enabled.
(2) Also when you use PPP connection or USB connection-type network connection device, make
the Ethernet device enabled.
You can use MPM3 without activating the license for a trial period of 60 days from the time MPM3 is first
started. If the license is not activated during the trial period, MPM3 will no longer be able to be used after
the trial period ends.
In the trial version, ICC profile (CMYK profile, RGB profile, Monitor profile) creation and media
registration are not available.

.

Location of serial key

The serial key is stuck to the inside of case.

Serial key




When PC is connected with the Internet

1 License activation screen starts.
* For Windows Vista/7

Select [All programs] - [Mimaki Profile Master 3] - [License] - [License] from the Start menu.
* For Windows 8

On the Start screen, click the [All apps] button, then select [Mimaki Profile Master 3] - [License].
* For Windows 8.1

Click the arrow icon in the bottom left of the Start screen, and select [Mimaki Profile Master 3] -
[License].
* For Windows 10

On the Start menu, select [All apps] - [Mimaki Profile Master 3] - [License].

2 Select [Activate], and then click [ Next . =

QY

Welcome to Mimaki Web Service
%« Ifyou use the proxy server, click [Internet access i
’g Option] and perform setting.

Salect activation option.

Activate

s J———1.Select )

Activate later

( 2.Click )

3 Enter the serial key, and then click (Next J.

| e =
Welcome to Mimaki Web Service
The server is accessed to activate the
license. Eroe i era
NOTE!)|* If a personal firewall is set, a connection
confirmation screen may appear. If a screen
appears, allow the connection.

5 The activation finishes.




When PC is not connected with the Internet

When the PC installed MPM3 is not connected with the Internet, conduct license authentication as

below:
1 Create an activation file in
MPM3.

« (25 P.9 “Creating license authentication file”

2 If you have a PC connected to the Internet,
copy the activation file that you created in
step 1 and then activate the license.

« (25 P.11 “Work from substitute PC”
+ If you do not have a setup in which connecting to the
Internet is possible, send the activation file to the

place of purchase or our customer service, then the
license key file will be created.

When you activate the license, a license key file is cre-
ated and sent. Copy the file to the PC with MPM3
installed.

3 Load the license key file that you created in
step 2 to the PC that MPM3 is installed, and
register a license key to MPM3.

+ (25" P.12 “Load the license key file”

H Creating license authentication file
4 Display the license activation screen.

+ Click [Substitute activation.].

D activation file

substltute place of purchase
or our customer
service

license key file

MPM

Mimaki Profile Mast

@z =

B i ==

Welcome to Mimaki Web Service

Activate your product

Salect activation option.

© Activate
(acehate v the Ieamet)

Activate later




Select [Create an activation file for substitute
activation.].

6 Specify the file name of the activation file.
1. Click [Browse].

2.The [Save as new file] dialog box appears.
3.Save any name.

7 Click (Next J.
8 Enter the serial key, and then click ((Next .

* The activation file is created.

Q Click (Finish).

+ The work from the PC running MPM3 is now finished.

+ To use a substitute PC for the activation, copy the acti-
vation file that you created to the substitute PC.

+ To make a request for activating the license, contact
either the place of purchase or our customer service.

10

Welcome to Mimaki Web Service

Activate your product

Select the operation

I © Crests a actvation i for subeiuge acthiaton

=

rgu e e ofthe sbtitute sctvatad licerss ey .

Welcome to Mimaki Web Service

Activate your product

Entar the sarisl bay.

The serial key s on the inside of the § oduct case el

Welcome to Mimaki Web Service

Activate your product




B Work from substitute PC

Start the Web browser and enter the following

Cliék D

address.
+ http://miws.mimaki.jp/license/agencytop.aspx

+ Click [Activation].

AMimaki

MPM3 Lic

2 Click .

+ The [File Upload] dialog box appears. Specify the acti-
vation file that was created on a PC that MPM3 is

installed.
* Click [Get license key].

3 The [File Download] dialog box appears.

+ Click to open the [Save as] dialog box. Assign
the file a suitable name.

* The issued license key file is downloaded.

+ Copy the saved license key file to the PC that MPM3

is installed.

MPMS3 Activation

MimaKi

Pleseslct the actvation e crted o MPMD

MIVAKI ENGINEERING COLTD

File Download

Do you want to open or save this file?

@ Name:  LicenseKeyaxml
Type: XML Dacument, 362 byte

From:  miws.mimakijp
Gpen

While files from the Intemet can be useful, some files can potentially

‘\a‘ ham your cemputer, f you do net trus the souree, do not cpen or
' savethisfls. Wnat's the )

[ Cancal

11




H Load the license key file

1 Redisplay the license activation screen of a

PC that MPM3 is installed.

Welcome to Mimaki Web Service
+ Click [Substitute activation.].

Activate your product

Select activation option

© Aciats

(Activate va the Itarret)

Actate lter

Select [Input file name of the substitute acti- s
vated license key file.] and then click

Welcome to Mimaki Web Service

Activate your product

+ Specify the file name of the license key file.
+ Clicking displays the [Open the license key

Select the operato,

—1.pei
file] dialog box.

Greste 2 T

+ Specify the license key file that was created by a sub-
stitute PC.

I © il reme fthe st ackiveted e o s l
Brovee

3 The activation finishes.

PR,

Welcome to Mimaki Web Service

Activate your product

Product successfully activated

12



Uninstall MPM3

This section explains how to uninstall the MPM3.

License Deactivation (> P.13)

Deactivate the license.

v

MPM3 Uninstallation (2> P.13)

Uninstall the MPM3.

Releasing License Authentication

When uninstalling MPM3, it is necessary to release license authentication.
For the procedure for releasing license authentication, there are two methods as for conducting license

authentication.

« If uninstalling before deactivating the license, a screen for deactivating the license appears during

uninstalling.
+ Before installing MPM3 on another PC, make sure to deactivate the license on the PC on which the

license is activated. Otherwise, license activation will not be possible and you will not be able to use
MPM3 on another PC even if you install it on that PC.

When PC is connected with the Internet

1 Start the license deactivating process.
Welcome to Mimaki Web Service

Dasctivate,

NOTE!)|* If you are using a proxy server, click [Internet
access option].

2 Click (Next .
The server is accessed to deactivate the
license.

NOTE!)|* If a personal firewall is set, a connection

confirmation screen may appear.
If a screen appears, allow the connection.

13




4 The license is deactivated.

Welcome to Mimaki Web Service

Desctivats,

Desctivats,

Descthate viathe rerret

Dt tha crll by rfamation

[ ———

st Gancel

When PC is not connected with the Internet

If the PC running MPM3 is not connected to the Internet, you can use substitute license deactivating
procedures that are similar to the license activation procedures.

1 Create a file for deactivating the license in

MPM3. MeM
« (2~ P.15 “Creating a license deactivation files”
If you have a PC connected to the Internet, D deactivation file
copy the activation file that you created in
step 1 and then activate the license. 1
« (25 P.16 “Operation from Substitute PC”
« If you have a PC connected to the Internet, copy the q_
deactivation file to that PC and then deactivate the
license. bstitut lace of purch
* If you do not have a setup in which connecting to the su ;éu ° ﬁragj’,"cu‘;fofnjfe
Internet is possible, the license can be deactivated if service

you send the deactivation file to the place of purchase
or our customer service.

14



Creating a license deactivation files

1 Display the license de-activation screen.

+ Click [Substitute de-activation.].

2 Specify the save location of the deactivation
file.

+ Click to open the [Save the license release
file] dialog box. Assign the file a suitable name and
save the file.

* A deactivation file is created.

3 Click (Next ].

4 Click (Finish],

+ The work from the PC running MPM3 is now finished.

* At this point, MPM3 can no longer be used because
the license has been deactivated.

+ To use a substitute PC for the license deactivating,
copy the deactivation file to the substitute PC.

+ To make a request for deactivating the license, contact
either the place of purchase or our customer service.

[ESREE
Welcome to Mimaki Web Service
Desctiate
Descriate
Coctee vi e
[T —
= F=

==

Colete the sorl ey information

« Keep the deactivation file at hand until the deactivation is complete. If lost before deactivating, MPM3

cannot be used on the other PC because of the inability to deactivate.

15




Operation from Substitute PC

Start the Web browser and enter the following
address.

* http://miws.mimaki.jp/license/agencytop.aspx
+ Click [Deactivation].

2 Click .

+ The [Chose file] dialog box appears. Specify the deac-
tivation file you saved on on a PC that MPM3 is
installed.

3 Click [Deactivation].

* The procedure is now complete.

16

AMimaki

MPM3 License

MIVAKI ENGINEERING COLTD

i e mion -

Mimaki

MPMS3 Deactivation

Plss seect e deacivation e cesied cu MPMS

MIMAKI ENGINEERING COLTD.



Uninstalling MPM3

1 Double-click “Programs and Features” from the Control Panel.

2 Select “MimakiProfileMaster 3” from the list and click [Uninstall] or [Remove].

3 C|ick . Programs and Features

| Are you sure you want tc uninstall MimakiPrefileMasterll?
A

[T] In the future, do not show me this dialeg box Yes No |

4 Backup a user data.

* Preserved user data (media name and interrupt file) can
be saved.

To backup user data: Click and see (%F° Reference Guide P.10-2.
To delete user data : Click [No J.

» When the backup ends, the uninstallation is completed.

17



Troubleshooting

If an error occurs in license authentication

The countermeasure when an error occurs in license authentication is explained by following the exam-
ples below:

Example 1 : MPM3 was uninstalled without releasing license authentication.
Example 2 : OS was reinstalled without releasing license authentication.

Example 3 : HDD with OS was replaced without releasing license authentication.

You can conduct license authentication for the PC on which you conducted license
authentication once as many times as you want until you release it and conduct license
authentication with the serial key used for other PC.

@ When you reuse MPM3 in that PC

(1) Reinstall MPM3.
(2) Start license authentication and input the same serial key.
sLicense authentication is conducted again.

@ When you use MPM3 in other PC

(1)Release license authentication (P&~ P.19) from the Web site and release license authentication.
(2) Install MPM3 into the PC on which you use MPM3.
(3) Start license authentication and input the serial key released in (1).

Example 4 : PC was replaced without releasing license authentication.

Release license authentication (& P.19) from the Web site and release license authenti-
cation.

Example 5 : After having sent PC to repair, program update and profile update

became unavailable with an error displayed.

When it was repaired, it is possible that the device that is the base of PC unique informa-
tion gained at license authentication was replaced.
In such a case, it is necessary to conduct license authentication again. By following the
procedures below, conduct license authentication.

(1)Release license authentication (&~ P.19) from the Web site and release license authentication.
(2) Start MPM3 in the PC installed MPM3 on which the error occurred.
(3) Conduct license authentication again.

18



Example 6 : The serial key was lost.

@ When MPM3 was uninstalled without releasing license authentication
In such a case, serial key information remains in the PC. When you reinstall MPM3
and start license authentication, the serial key you input the previous time is displayed
on the serial key input screen.

@ You found that you lost the serial key after releasing license authentication.
In such a case, if you uncheck the checkbox of “Delete the serial key information.” on
the first screen when releasing license authentication, serial key information remains
in the PC. The checkbox is OFF by default.

Check that the serial key you input the previous time is displayed on the serial key
input screen.

How to release license authentication when PC has broken down

If normal release of license authentication cannot be conducted (25~ P.13) and MPM3 cannot be used
in other PC, you can release license authentication in the procedures below:

NOTE!) | * Do not use this function when normal release of license authentication can be conducted. If you use this
function, defects may occur in the following license authentication etc. and MPM3 cannot operate
normally.

1 Start the Web browser and input the address below.

* http://miws.mimaki.jp/license/agencytop.aspx
+ Click [Deactivation (When the PC is broken)].

Input the authenticated serial key into the e
serial key input form.

+ Click [Deactivation]. =( 1. Input the serial k key )~

* Then, license authentication is released.

19
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)
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Ay,
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—\ 3=

/s
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HOFT,
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FIBIUNDENTHAXEIICO-—RIBCEEZB<LELET,

BRASHIVFTIVIZP U VI DIRBREICEDDEDERE, ARROEATIZIEER
REDSETFTINNDRDIEE (REANTE., BBIES, BRIBSFLCIEZDMOERENESE
SH. CNHICIRELERLY) CRELT—UDERZENRNEDNELET, FE. KiEw
SVFIVIZPUVICEEOTEMICDONTHNSSN T\ EBEBEKRE LET., —Fl
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Microsoft, Windows, Windows Vista, Windows 7, Windows 8, Windows 8.1, Windows 10 (&,
Microsoft Corporation MKEE 5 VNCZDIOE THERBIEXIZIFEETT,

« 20, RBICEHRHFSINTNDEHME, RXUBREBIE. SHOBEICIIERBIETI,
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HESE PC {14

MPM3 Z+ YR b—)LIDEHICIE. ROEFREGIZT PC HINETT,

0os : Microsoft® Windows® Vista Home Premium Service Pack2 LM _E (32bit bR~ 64bit kR )
Microsoft® Windows® Vista Business Service Pack2 1Mt (32bit kR~ 64bit £R )
Microsoft® Windows® Vista Enterprise Service Pack2 It (32bit kR 64bit AR )
Microsoft® Windows® Vista Ultimate Service Pack2 1) | (32bit KR~ 64bit £R )
Microsoft® Windows® 7 Home Premium Service Pack1 Lt (32bit kR 64bit kR )
Microsoft® Windows® 7 Professional Service Pack1 IM_E (32bit k.~ 64bit kR )
Microsoft® Windows® 7 Ultimate Service Pack1 M - (32bit R~ 64bit kR )
Microsoft® Windows 8® (32bit ki /64bit ki )
Microsoft® Windows 8® Pro (32bit kR /64bit kR )
Microsoft Windows 8.1® (32bit hfiz /64-bit i )
Microsoft Windows 8.1® Pro (32bit ki /64bit iR )
Microsoft Windows 10® Home (32bit AR /64-bit ki )
Microsoft Windows 10® Pro (32bit hfz /64bit hiz )

CPU " Intel Core 2 Duo 1.8 GHz M & 1
FyTEy L intel EF v Ty
XE 1 1GB M E

HDD Z2ZE&E 1 30GB UL | .
{YH-JIAA :USB1.1/2.02 Ethernet™
BEREE 11024 x 768 M

*1. CPU BXUF v Tty ~F Intel BOBDEFEAL TSV, FERALENBSEAPICIS—HEEL.
HADDPETT DTEEMD BV FT,

*2. USB1.1 E/ZI& USB2.0 /h— ~EBIBESEES I IEHICNBETY,
USB2.0 lR— (3, USB2.0 ¥ Y9 —D T —R&BHFH LTI VI EEGT DBSICUBTT,
USB NITRIVERT —TILEFERALTITU VIICEFH UENTLZSN, BHPCIS-HDEEL. B
DHPETT DIREMEN DD E T,

*3. (Ethernet IZFEXTMND T 1) Y H D+ )Ethernet IR— I, T VA EEHTITIRICMETY,
1000BASE-T( FHE Y ) DEDZEBA LTI ZEN, FHMEIUTOEE | ZCEBLIEE),

s=!)| RYED—OBBTEORZEITSICIE. MROBRBZERIDNENDHDET,

LAY b : LAN 7R— Y 1000BASE-T( FHE W ) ICXIG L TNB T &
e T—=J : CAT6 IETHDCE

« \T (BB73185 ): 1000BASE-T(FHE Y + )X THDE

FHEw EMZESIZ o TLVTE CAT5e TIRIBEHNRELENBNDLBDET, YT
CAT6 M EZERERUTESN.

HIFRSBIE

(1) 4% LAN, PLC TIIRIABTEE A,

(2) VPN TIRIFIATEEE A,

(3) BIRLAN CHATDBE. TU VI EDBHNERICTIRNTREENDHDET,
HEIR LAN FZDICUTRIALTLIZE0,

(4) MPM3 &1 Y ~—=)LUJE PC ETUVINR—EIXY ~EICHDIBEDHFABT
=F9,

(5) TUVHIANDT—FEEPICRY FDO—=DCHREaRHNHINDE (Fil: BBy vOo—R
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